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ETC Ltd 

Environmental Treatment Concepts (ETC) 

Limited are a pioneering designer and 

supplier of electronic water descaling 

systems.  Their products have been so 

successful they are expanding the range 

and introducing a new family of 

technically innovative products that will 

allow them to solve mineral fouling 

issues in a wider range of situations. 

This exciting family run business was 

established in 1989 after the owner, John 

Thompson, enhanced the ENiGMA into a 

truly innovative product.  This is a non-

invasive, non-chemical solution to the 

problem of limescale that has helped 

commercial and residential customers 

alike reduce their energy costs, system  

 

 

 

outage and repair costs, giving them an 

unrivalled reputation and saving industry 

£millions. 

ETC have continued to remain at the 

forefront of electronic descaling research 

and development and are delighted with 

the results of a new product they are 

working on.  This innovative new product 

will solve mineral fouling problems in a 

wider range of situations, including 

anaerobic digester plants.   

Developing a new product can be 

challenging on many levels, including 

cost, time, resources and knowledge and 

ETC has been working with the University 

of Portsmouth, via the Environmental 

Innovation Network (E-iNet) Programme 

and the Innovation Broker, Paula 

Richardson. The University was able to 

carry out a series of laboratory 

scale simulations to assess    
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settlement characteristics of wastewater 

before and after treatment, providing 

impartial evidence proving the products 

key beneficial features. 

These encouraging proof of principle 

results have led to further larger scale 

trials under industrial conditions being 

conducted. 

The environmental benefits of this 

unique product give ETC a high profile as  

 

a green company with real low carbon 

attributes and benefits to the South East 

region, creating growth and jobs within 

the local economy. 

ETC have been awarded a grant under 

the Innovate UK Smart Awards for 

further research and product 

development for these emerging 

markets.  
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The EiNet is an ERDF programme helping small and medium sized 

enterprises in the low carbon and environmental services sector 

(LCEGS) to gain access to University research and business support.   


